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A Query Regarding Piano Music for Left-Hand Alone


My diagnosis topic emerged informally one Sunday after church.  My question to my friend Janet had simply been, “how are your son’s piano lessons going?”  Yet what followed was an explanation of her difficulties in finding enough left-handed music to keep her son David challenged, and how they had thought by purchasing a bibliographic guide, “One Handed: A Guide to Piano Music for One Hand,” by Donald Patterson all their musical resource needs would be answered.  As I listened, it became apparent that this was an information query that I would enjoy using as my diagnosis project.  When I mentioned my required library assignment to Janet and her high school age son David, they were ecstatic to have my assistance.  They also assured me that they had many information needs that revolved around music.  With this brief exchange I became their information broker. 

Further Diagnosis

Although I thought I understood the basic inquiry, we decided to follow-up this initial visit with a more formal reference interview.  In addition I needed to borrow the Patterson guide, which became my basic reference work for the entire search.  We met at their home where I could also hear David perform.  My preparation included a carefully designed script of questions that would allow me to start with an open question, the tactic recommended by Jennerich and Jennerich (17), and move on to neutral and finally closed questions to restate the patron need.  However, because I had already had an initial conversation with the client, this made many of the open questions less applicable.  Below are the list of questions I used, which imitate variations of those open and neutral questions recommended in articles by Dervin and Dewdney, as well as Grover and Carabell: 

· What would you like this book to do for you and what kind of help would you like from me? (neutral question that assess the situation)

· What have you found so far and how is that working for you? (neutral question that attempts to access the gaps in the process)

· Tell me about how you plan to use these pieces?  I.e. For recitals, competitions, ensembles, leisure. (neutral question again to assess the uses)

· What specific pieces or styles of music are you most interested in getting? (open question to narrow scope)

· What other resources in addition to sheet music are you interested in?  We had talked about music software.  What kinds of projects are you considering? (open question to possibly broaden scope and investigate other needs)

· Are there any preferences you have for how I should deliver this information to you? (neutral question to assess preference and cognitive style)

· It sounds as if the exact help you want will include . . . Is this correct?  What have I neglected that you’d like to add? (closed question to determine accuracy of understanding information need)

As I wrote this script, and especially as I was doing the interview, I became aware that many of these questions had already been addressed in our initial, more informal conversation.  Also the initial level of informality had set the stage for our style of communication, even though I had planned the scrip with a more official reference interview in mind.  As a result some of the questions seemed quite artificial and inappropriate.  I seemed to be mixing conversational styles throughout the second interview.  The first conversation had been more comfortable than this second conversation with the “script.”  Perhaps I had too much invested in using the questions, because the reality of the situation was a very open client, who made my interviewing role easy.

Challenges to the Diagnosis

My challenges during the diagnosis phase were twofold: to narrow the scope of the request to focus on a manageable amount of pieces listed in our key source, and to not ignore other information needs that may actually be part of a larger question.  The source itself has thousands of listings for pieces in various categories: those for right-hand only, left-hand only, transcriptions, collections, concert works, ensemble works, and sound recordings.  Before the visit I had perused the University’s copy of the book and besides noting the scope I had noticed that some pieces had complete citations, while others had only an arranger with a partial or no citation.  This lack of conformity obviously complicated the prescription, treatment, and even the diagnostic stage of the service cycle.  Regarding the diagnosis, did they really need to know how to get every item listed in this bibliography or could I as a responsive information broker help them narrow their scope without jumping to a conclusion regarding their preferred musical interests?  As advocated by Dervin and Dewdney (1986), I had used plenty of neutral questions to avoid premature diagnosis, yet time and a holistic view were necessary to accurately access the situation.

Playing the role of information broker, rather than that of reference librarian, allowed me to approach the information need in the most holistic way possible (Grover and Carabell, 5).  By dialoguing with them in their own territory I gleaned valuable pieces of information that hadn’t come forward during my first minutes of with the well-scripted interview.  In particular David had not given much of a response when I asked about his favorite musical styles, yet as I stayed and listened to him play I found out he preferred heroic sounding pieces, from which I inferred Baroque and he agreed.  Also we went through the music he currently owned and talked about things he has practiced, uncovering his interest in ragtime pieces and his dislike of modern compositions.  A favorite CD was shared, which I promptly wrote down titles from in order to investigate its availability in sheet music.  And finally I learned of a small concert he’d performed for family and friends as well as a church performance.  Both David and his sister, who was taking viola lessons, are home-schooled, which itself has implications.  All of these bits and pieces of information helped me begin to sift through the possible pieces in the book.

Prescription

Although I was hoping to offer a plan of action that would simplify finding each piece, I decided to first focus on finding pieces I thought the client would be interested in, given what I had learned during the diagnostic stage.  With the book in hand I proceeded to explore the pieces and began to choose some that suited David’s proficiency level on the piano, which he had aptly demonstrated, his preferred music style, which had been a bit harder to discern, and the performance opportunities he would likely have available to him.  What follows will be a summary of the some of the main search strategies I used in determining the route for ordering different items that were listed in the book.  My confession before I explain my search strategy is that I unashamedly used the Internet for all of my searches.  Although I know I could have found print catalogs of publishing companies, since I was looking for recent contact and catalog information, I believe the Internet to have been the better choice.  

When a piece had a complete citation (I.e. one with a publisher and date) this meant a simple name search on almost any search engine, although I found a very helpful primary source with links to hundreds of music publishers - The Music Publishers Association website (www.mpa.org).  Another similar organization is the National Music Publishers Association (www.nmpa.org).  They actually don’t have a list of publishers like the NMP Website, yet they do have an archive of trade related articles.  For instance, when I searched for a composition published by Universal Edition, Wein, I found an article on their merger with European American Music Distributors LLC and was therefore able to link to their Web page (www.eamdc.com).  At that point I emailed them an inquiry regarding the purchase of Schule für die Linke Hand by Paul Wittgenstein, a very advanced three-volume study, and am currently awaiting a response. For a piece published by P.J. Tonger Musikverlag the www.google.com search engine found their simple Homepage with address and email, from which I sent another email inquiry.  The responses will tell me whether my search has succeeded in finding these particular items, yet more than the particular results I the process was helping me piece together information that would be put into a guide for the client.

At some publisher’s Websites one can do a free text search in their catalog. During one such search for a collection published by G. Schirmer, yet distributed by Hal Leonard (the world’s largest print music publisher, www.halleonard.com), I searched for “piano left hand.”  Though I didn’t find the specific item I was looking for, I did find another piece published by Schirmer that I had found on Carl Fischer’s Website as being one of their items that was now permanently out of print, Carl Czerny’s 24 Studies for the Left Hand, Op. 718.  The two lessons learned from this search were that different publishers can publish the same item at different times, thus confusing the identity of a piece’s true publisher, and online catalogs are often not complete.

The last few items I searched for were ones that I felt David would be especially interested in, “Fifty Popular Hymns,” and “Songs from the Thirties.”  The Disabled Living Foundation, Music Advisory Service, printed both, yet the annotation for the former said available as selections from Canterbury Press’ “Hymns Ancient and Modern New Standard Large Print Edition.”  A www.google.com search again yielded results, yet the Disabled Living Foundation had no mention of music services or books for sale.  Although I found the Canterbury Press publication (www.scm-canterburypress.co.uk), I am awaiting an email reply from the Disabled Living Foundation (www.dlf.org.uk) in England that will hopefully give information on finding the original items.   

Treatment

The clients’ treatment will actually be a guide, which simplifies locating piano music for one-hand.  This simple step-by-step route became apparent only after several searches.  Since I found that many of the publisher’s do not sell their own music due to a loyalty to their distributors, the first step I’ll recommend is to contact a recommended music dealer/distributors.  Publishers list them on their Websites, yet my guide will list three preferred distributors in this area.  One of these dealers, Wingert Jones in Kansas City, had as a category on their online catalog “one-handed piano compositions or collections” where over forty pieces were listed (www.wjmusic.com).  Not all are even mentioned in their reference book by Patterson.  If the major music dealers/distributors cannot locate an item, then one would next want to contact the original publisher directly; or even other large publishers to see if they happen to have ever copyrighted a different edition of the work one is wanting.  

Finding the music publishers online will be rather easy; the difficulty of the search is verifying whether they still own the copyright and can provide a copy.  Other contingency plans on the guide include borrowing through Interlibrary Loan, or contacting the Eastman Sibley Music Library or the Library of Congress for copies.  The later two will take care of the copyright charges for you; whereas an item borrowed through Interlibrary Loan should not be copied unless one elicits permission from the publisher or determines the item is in the public domain.  By directing them to use Interlibrary Loan I am serving as an intermediary by linking them with other library services (Jennerich and Jennerich, 22).  

Because earlier in the search Janet had questioned me regarding the legality of copying works that had not been purchased, and because this issue will come up if they cannot purchase all the items they want, the guide will include an informative table that is available from the Music Library Association’s Website (www.musiclibraryassoc.org).  As for works they may want to copy that are not in the Public Domain, it is a matter once again of contacting the publisher, many of which had downloadable forms regarding just such an allowance on their Websites.  G. Schirmer has the contact information and a downloadable form for their archival department if one is trying to obtain archival photocopies of music, yet they encourage those that already have the music to write for permission to photocopy, because this is faster than having the Archival Department find the music in their collection and copy it for you.  Performing rights are another copyright issue, yet as long as David does not perform any of these pieces in a venue where he makes a profit, this will not be a concern.   

Evaluation

The evaluation of the how well the service was provided will be delayed a bit since my clients are currently on vacation.  However I talked with Janet over the phone to tell her what kinds of information I found and how I am going to send her a guide that they can use for various pieces listed within Patterson‘s “One Handed: A Guide to Piano Music for One Hand.”  Her reaction alone indicated that she felt very pleased with the work I had done, and yet I believe one further step would cement the transaction further.  Given our previous conversations I know she prefers phone calls to stores rather than dealing with email and I also know that she felt overwhelmed with the amount of material available.  Thus I want to go back again and talk her through the guide, as well as explain the way Patterson’s book is organized, and even state how she’d go about getting a few of the items.  

 In some ways this search request turned into a research question (Katz, 18), yet it would have been one more so, had we chosen to look for various contests and music performance opportunities open to left-handed, home-schooled pianists.  However, due to the time constraint of my paper we had agreed that I would mainly focus on finding the left-handed repertoire that was listed in the Patterson bibliography.  Perhaps as time allows I will help them explore possibilities in music software and hardware that will allow David to set up his own accompaniment tracks and compose music or participate in contests that will stretch his talents further.  

Overall, I believe this has been a successful diagnostic interview and search that allowed me to customize a basic search type inquiry, made complicated by the formidability of the publishing industry.  The client had felt overwhelmed by the vast amount of materials listed in this an expensive reference book and the way the entries were annotated.  The Internet as a research tool is incredible, yet these clients weren’t even sure where to begin.  They had also tried a local music store, yet quickly got discouraged when the store failed to find any of the materials.  As these clients become more comfortable with both the Internet and communicating with music dealers/distributors they will go beyond the resources available in Patterson’s well-researched bibliographic book.  They will be on their way to attaining a certain degree of information savvy.  I hope the guidance I provided as an information broker will be a way to lead them into that future. 
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APPENDIX

A GUIDE FOR LOCATING MUSIC

STEP ONE: Contact Local Dealer

Oftentimes music cannot be purchased directly from a publisher; however when this is the case, one can purchase pieces from music dealers.  The following three dealers close to the Lawrence vicinity were recommended on several publisher Websites as the preferred distributors for their music.  

Recommended Local Music Dealers

WINGERT JONES MUSIC INC

11225 COLORADO 
KANSAS CITY, MO 64137-2502
Phone: (816)765-6200
Fax: (816)765-3232
Toll-free: 1-800-258-9566
Email:  wjmusic@worldnet.att.net
Website:  http://www.wjmusic.com
SENSENEY MUSIC, INC.

2300 EAST LINCOLN 
WICHITA, KS 67211-
Phone: (316)262-1487
Fax: (316)263-9773
Toll-free: 1-800-362-1060
Email:  info@senseneymusic.com
Website:  http://www.senseneymusic.com

AMERICAN MUSIC COMPANY

10 WESTOWNE CENTER SUITE 1000
LIBERTY, MO 64068-
Phone: (816)415-8995
Fax: (816)415-8996
Toll-free: 1-800-369-2624
Email:  americanmusic@sprintmail.com
Website:  http://www.americanmusiccompany.com
STEP TWO: Contact Larger Dealers

If the music dealers above cannot locate pieces, one can try even larger dealers.

· For a list of Dealers, both online and by State go to: http://www.halleonard.com/how_order.jsp
· Or try the Online Dealer used by the KU Libraries.  Individuals may also purchase

J.W. Pepper & Son, Inc.

Box 850

Valley Forge, PA 19482

Toll Free Music Line: 1-800-345-6296

Toll Free Fax Line: 1-800-260-1482

http://www.jwpepper.com/resourcectr.html = List of J.W. Pepper associated publishers

STEP THREE: Contact Libraries &/or Publishers

If you are still not finding the music you want, then consider contacting the following:

· The Sibley Library, Eastman School of Music

Mr. David Peter Coppen 
copn@mail.rochester.edu 
They can make copies from their Archives, and their charge includes copyright fees if applicable.

· Library of Congress, Photoduplication Service 
101 Independence Avenue, S.E., Washington, D.C. 20540-4570

http://www.loc.gov/library/ & http://lcweb.loc.gov/preserv/pds/ 

Telephone: (202) 707-5640 
E-mail: photoduplication@loc.gov 
Fax: (202) 707-1771
This is a fee-for-service program responsible for copying and duplicating the Library's collections.

· Lawrence Public Library, Interlibrary Loan

707 Vermont, Lawrence, KS 66044

Telephone: (785) 843-1178

If the item is available the library will borrow it.  However in order to copy it, one must verify that it is either in the Public Domain*(See the chart in this guide), or get permission from the copyright owner, which is usually the publisher*(See below for finding publisher’s Websites.  Most publishers’ Websites have their own copyright information and downloadable forms.  G. Schirmer states that it is easier for them to give you photocopying permission than find the piece in their Archive.  Get permission before copying unless it is an emergency situation and the intent is that the copy will eventually be approved.  

· Music Publishers

When the above fail, consider contacting the Publisher directly.  One can either do an 

Internet search with any browser (Google.com can be helpful when regular browsers fail to yield results.) or access the Music Publishers' Association (MPA) Directory of Music Publishers Website for a current directory of music publishers online at http://www.mpa.org/agency/framespub.html
From the MPA Website there are also other great links, including:



COPYRIGHT SEARCH CENTER

A step-by-step guide to researching the copyright holder or publisher of a piece of music. It also provides forms for obtaining permission from the publisher to arrange a piece of music or make copies of out-of-print music.
Examples of Four Specific Searches from Patterson’s “One Handed: A Guide to Piano Music for One Hand”
· Carl Czerny’s 24 Studies for the Left Hand, Op. 718 (See L102p pg.78 – not the exact same thing, but similar) Arranged by Scharfenberg $7.95 Hal Leonard #50252460. Found at http://www.halleonard.com yet must purchase through music dealers – STEP 1 or STEP 2

· Eugenie Ricau Rocherolle’s Hands Separately (See L397p pg. 143 – these are the pieces on the CD you own) Neil A. Kjos Music Co.  Order from them at www.kjos.com or from J.W. Pepper.

· Frank Shawcross’ Fifty Popular Hymns & Neil Hobson’s Songs from the Thirties (See A17p pg. 269 & A34p pg. 280) Both of these should be available through the NMDIS; although they were originally published by the Disabled Living Foundation www.dlf.org.uk they gave me the information below since their Music Advisory Board is no longer in existence.  For most of the “Fifty Popular Hymns” you can also purchase “Hymns Ancient and Modern” from the Canterbury press at www.scm-canterburypress.co.uk)


Contact: Roni Armstrong
Sound Sense- National Music and Disability Information Service (NMDIS)
Riverside House, Rattlesden, Bury St. Edmunds IP30 0SF
Tel: 01449 736287
Fax: 01449 737649
E mail: 100256.30@compuserve.com
· Walter Georgii’s Einhandig: Eine Sammlung von originalen . . . (See A5 pg. 260 – This item has a great variety of classical arrangements.  Some pieces are mentioned in the guide separately, yet if you can afford it this would be a wonderful compilation.) There are two volumes to this item and it is available directly from the German publisher per their email response. (Each volume is 37 DM plus postage of 30-60DM.  They accept Visa or American Express.) 
P.J. Tonger Musikverlag

Postfach 50 18 18

50978 Cologne Germany

Phone: 0221/925475-16 

Fax: 0221/9254755

Website: www.tonger.de 

Email: tonger@musik-tonger.de.  
COPYRIGHT INFORMATION

· The Music Library Association http://www.musiclibraryassoc.org/Copyright/copyhome.htm 

· G. Schirmer http://www.schirmer.com/copyright.html 

· Music Publisher’s Association http://www.mpa.org/crc.html. 

BASIC DEFINITIONS (from the Music Library Association Website)

What is a copyright? 

Copyright is actually a set of exclusive rights granted to the copyright owner. Although they are subject to Fair Use and other exceptions, these rights are enumerated in Title 17, U.S.C., Section 106, as follows: 

(1) to reproduce the copyrighted work in copies or phonorecords; 

(2) to prepare derivative works based upon the copyrighted work; 

(3) to distribute copies or phonorecords of the copyrighted work to the public by sale or other transfer of ownership, or by rental, lease, or lending; 

(4) in the case of literary, musical, dramatic, and choreographic works, pantomimes, and motion pictures and other audiovisual works, to perform the copyrighted work publicly; and 

(5) in the case of literary, musical, dramatic, and choreographic works, pantomimes, and pictorial, graphic, or sculptural works, including the individual images of a motion picture or other audiovisual work, to display the copyrighted work publicly.

What is "fair use"?  

Copying and using items without permission when for scholarship, news reporting, and criticism. Section 107. Limitations on exclusive rights: Fair use. 

The four criteria to be considered in determining whether a use of copyrighted material is "fair" are: 

1. the purpose and character of the use, including whether such use is of a commercial nature or is for nonprofit educational purposes; 

2. the nature of the copyrighted work; 

3. the amount and substantiality of the portion used in relation to the copyrighted work as a whole; and 

4. the effect of the use upon the potential market for or value of the copyrighted work.

The fact that a work is unpublished shall not itself bar a finding of fair use if such finding is made upon consideration of all the above factors. 

WHEN WORKS PASS INTO THE PUBLIC DOMAIN 
Includes material from new Term Extension Act, PL 105-298
From the Music Library Association Webpage: www.musiclibraryassoc.org/Copyright/genq07.htm


	DATE OF WORK
	PROTECTED FROM
	TERM

	Created 1-1-78 or after
	When work is fixed in tangible medium of expression
	Life + 70 years1(or if work of corporate authorship, the shorter of 95 years from publication, or 120 years from creation2

	Published before 1923
	In public domain 
	None

	Published from 1923 - 63
	When published with notice3
	28 years + could be renewed for 47 years, now extended by 20 years for a total renewal of 67 years. If not so renewed, now in public domain

	Published from 1964 - 77
	When published with notice
	28 years for first term; now automatic extension of 67 years for second term

	Created before 1-1-78 but not published
	1-1-78, the effective date of the 1976 Act which eliminated common law copyright
	Life + 70 years or 12-31-2002, whichever is greater

	Created before 
1-1-78 but published between then and 12-31-2002
	1-1-78, the effective date of the 1976 Act which eliminated common law copyright
	Life + 70 years or 12-31-2047 whichever is greater


1  Term of joint works is measured by life of the longest-lived author. 

2  Works for hire, anonymous and pseudonymous works also have this term.  17 U.S.C. § 302(c). 

3  Under the 1909 Act, works published without notice went into the public domain upon publication. Works published without notice between 1-1-78 and 3-1-89, effective date of the Berne Convention Implementation Act, retained copyright only if, e.g., registration was made within five years. 17 U.S.C. § 405. 

Notes courtesy of Professor Tom Field, Franklin Pierce Law Center
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